The  single  sign-on  specs  created  by  Microsoft  and  Sun  !  I 
may  hMp  users  in  the  future.  But  some  can’t  wait  PAGE  4  J  1 

Pass  it  on:  Paul  M.  Inoevaktson  tells  your  CEO  all  he  needs  to 
know  about  why  the  CIO  should  report  to  the  chief  exec.  PAQE  50 
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Security  Tools  Tapped 
For  Compliance  Projects 

l  sers  link  devices  for  capturing  into  about 
IT  security  incidents  to  corporate  servers 


Sears  Ends  IT  Pact; 
CSC  Seeks  Payment 


YOU 

VS 

PRECARIOUS 

GROWTH 
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YOU 

VS 

I.T.  COMPLEXITY, 
RISING  COSTS, 
MURPHY’S  LAW 


'§ 

# 


IBM  Tivoli  IT  Service  Management  can  streamline  your  IT  operations.  I ft  TOE  MOST  COMPUTE  END-TO-END  MIDDLEWARE  SOLUTION  THAT 
DELIVERS  TIGHT  INTEGRATION  between  technology,  processes  and  people,  while  boosting  the  availability  and  efficiency  ot  your  IT  services.  Its  automation 
p  minimize  time  and  labor  costs,  while  modular  construction  means  ifS  a  solution  that  can  grow  easily  with  your  business. 


DISCOVER  A  BETTER  WAY  TO  MANAGE  THE  BUSINESS  OF  IT  AT  IBM.COM/MIDDLEWARE/MGMT 


mm 
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YOU 

VS 

FRAYED  CONTENT, 
FRAYED  SOLUTIONS, 
AND  VERY 
FRAYED  NERVES 


h 
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,  Pick  Your  Bathes 

In  the  Technology  section:  Vulner.,- 

that 

In 

ise  the  Bar 

relationships  —  and  superior  service 

Premier  100  IT  leaders  get  vendors  to 
ch  up  their  performance.  Page  42 
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PINIONS  ONLINE 
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Single  Sign-on  Strategy 
gRSsES r  Faces  User  Scrutiny 


i  t  inr  Microsoft,  Sun  to 
as  of  sap  ao  and  propose  technical 
specs  as  a  standard 


Microsoft  Corp.  and 


help  John  Wade.  CIO  at 


lent  of  information  privacy 


iotels  Group  PLC,  which  op- 
rates  3,500  hotels  worldwide. 


)r  any  system  that  uses  e 


eration  specification,  which 
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SEC  Offers  Limited 
Sarb-Ox  Relief  to  IT 


Rules  Prompt  Pfizer  to  Consolidate 
Content  Management  Systems 

Project  to  convert  I  raen,s"iIl^u,^tv^ll,°^.'or  I  Pa™c 

Word  documents  revise  content  multiple  times.  Group  in  Boston.  ceutical  companies,  including 

to  XML  also  on  tap  I  k  saW-  ■»  wUI  he a  huge  effort  Mizcr.  now  deliver  these 


than  30  document  manage- 


technology  from  the  Docu-  tremendous  around  the  life  next  30  days  whether  to  us. 

mentumlnc.  unitofHopkin-  cycle  of  information  and  being  an  outside  vendor  to  com  e 

ton,  Mass.-based  EMC  Corp.  able  to  tracy  back  to  the  ori-  existing  documents  to  XM1 


I  the  people  writing  the  content 


If  there’s  one  thing  CIOs  and  CFOs  can  ai 

Featuring  the  proven  reliability 
of  Intel*  Xeon*  processors,  PRIMERGY 
blade,  rack  and  tower  servers  give  QOs  the  ""S'sLSJ40” 
power  to  drive  complex,  business-critical 


m,  it’s  Fujitsu  PRIMERQY®  servers. 


f[ 


Windows®  operating  systems. 
PRIMERGY  servers  also  provide 
a  low  total  cost  of  ownership  (TCO), 
delivering  the  reliability, 


1 


serviceability,  and  manageability  CFOs 
demand.  To  help  maintain  h$i  performance 
and  lowTCQ  Fujitsu  features  Cool-Safe' 
cooling  technology.  Developed  with  aviation 
simulation  techniques,  this  innovative,  new 
approach  to  thermal  management  optimizes 
processor  airflow  to  keep  PRIMERGY 
servers  running  at  peak  performance  in 
real-world  IT  environments. 


re  complete  line  of  PRIMERGY  servers 
and  how  Fujitsu  PRIMERGY  servers  can  bring  CIOs  and  CFOs  together,  vi; 
us.fujitsu.com/computers/PRIMERGY  or  call  I -800-83 1 -3 1 83. 


FUJITSU 


THE  POSSIBILITIES  ARE  IIFIIITE 


8  cwrrtniwu  niin.ms 
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IBM  Adds  New  Choice 
On  Configuration  DBs 


Claims  to  offer  first  truly  federated 
repository  for  IT  info;  others  disagree 


Introducing  data  centers  on  demand 

New  architecture  supports  power  densities  of  today...  and  tomorrow 


standard-  or  high-density  site  of  any  size 
with  scalable,  top-tier  availability. 


InfraStri 


•/  N+l  power  and  cooling 

Secure,  elf-conta  ned  env  ronmen1 
*f  Peak  capacity  of  20kW  per  rack 
/  Enhanced  service  package 


ISXT2800M0100R  100  upto5kW  S1 ,649,999'  =50, 999- 

High  Density  Configuration  <*«"*«* 

ISXT280HD8R  8  uptolOkW  '399,999  s12,999“ 


Order  your  solution  today.  Call  888-289-APCC  x341 1. 

Visit  today  and  receive  FREE  APC  White  Papers  If 

i  Don’t  see  the  configuration  you  need?  - , 

I  'Try  APC's  online  InfraStruXure'  BuildOut  Tool  today  and  build  your  own  solution. 

Go  to  httpJ/pnmwjpcxom  and  enter  key  code  c188x  Call  888-289-APCC  *341 1  Legendan 
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Nortel,  IBM  to 
Build  Network  Gear 


Ten  Tech  Firms  License 
SAP’s  ESA  Middleware 


CEO  also  hints  at 
pricing  moves  at 
the  Sapphire  event  I  evolves,  sap  might 

_ £_£. _  change  its  current,  tradition; 


Edward  Pisula  Jr,  director 


Oracle  Applications 


On  Demand 

E-Business  Suite 
$150  Per  User/Month 


Your  ERP  and  CRM  applications  run 
on  niir  rnmnuters  in  our  data  center. 


GLOBALDISPATCHES 


HOB  BIN' 


A  Matter  of  Image 

HOWS  THIS  1  OR  BAD  1  L  C  K  -  You're  a 
hank,  and  your  check-sorting  machine 
goofs  up  and  puts  canceled  checks  in 
the  wrong  statement  envelope  so 
they're  sent  out  to  the  wrong  cus¬ 
tomer.  How's  this  for  worse  luck?  The  wrong  cus- 
romer  is  a  lournalist  Me. 


Riding  the 
Wave  to  a 
Perfect  Day 


Y 


ip  *he  world  you  ever  chose 


OPINION 


DON  TENNANT 


VIRGINIA  ROBBINS 


A  Matter  of  Image 


HOW’S  THIS  FOR  BAD  LUCK?  You’re  a 
bank,  and  your  check-sorting  machine 
goofs  up  and  puts  canceled  checks  in 
the  wrong  statement  envelope  so 
they’re  sent  out  to  the  wrong  cus¬ 
tomer.  How’s  this  for  worse  luck?  The  wrong  cus¬ 
tomer  is  a  journalist.  Me. 


Riding  the 
Wave  to  a 
Perfect  Day 

Y  those  days-  N°.  not 
-A.  one  of  those  days  that 
cause  you  to  wonder  why 
in  the  world  you  ever  chose 


Sill  !l» 


network  excellence 


“We  conducted  stringent  testing  and  chose 
the  Microsoft •  solution  for  its  unified  stack, 
which  saves  time  and  money  on  integration 
and  maintenance.  These  factors  combined 
to  give  the  Microsoft  stack  a  24  percent 
lower  total  cost  of  ownership  compared 
to  other  solutions." 

—  Randy  McCoy,  CTO, 

CheckFree  Corporation 


CheckFree  Corporation  powers  millions  of  financial  transactions  daily  for 
thousands  of  financial  institutions.  As  home  to  one  of  the  world's  largest 
databases,  they  needed  to  reduce  their  cost  per  transaction  while  maintaining 
performance  and  quality.  So  they  conducted  a  stringent  benchmark  test  of 
an  IBM  solution  stack  including  Red  Hat  Linux  9,  IBM  DB2,  and  J2EE  against 
a  Microsoft  solution  featuring  Windows  Server  "  2003,  SQL  Server  " 2000, 
and  the  .NET  Framework.  Because  the  Microsoft  stack  delivered  14%  faster 
transaction  rates  and  24%  better  TCO,  CheckFree  chose  the  Windows’  platform 
for  the  next  generation  of  their  Investment  Services  platform. 

To  get  the  full  case  study,  other  case  studies,  and  other  third-party  findings, 
go  to  microsoft.com/getthefacts 


Windows 
Server  System 


TECHNOLOGY 


05.23.05 
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Rounding 

I  |  BUSINESS  RULES  W 

I  Business  rules  management 

I  II  I  systems  help  organizations 
trackand  enforce  the  rules 
|  that  make  a  business  run  - 
and  keep  it  on  the  right  side 
of  the  law.  BY  SUE  HILDRETH 


Do  you  know 
where  all  of 
your  compa¬ 
ny's  business 
rules  are? 


PAY  MORE  ATTENTION  TO  SERVERS 
BEFORE  YOU  BUY  THEM. 

SO  YOU  CAN  PAY  LESS  ATTENTION 

o  I  Affordable,  reliable,  easy  to  manage:  eServer"  xSeries"  with  Intel1  Xeon”  Processors  2 1  Flexible  and  easy  to  use 


TO  THEM  AFTER. 

With  IBM*  Express  Servers  and  Storage' 

designed  for  mid-sized  businesses,  help  is  here. 

S  THE  WORLD'S  HELP  DESK 

You've  already  got  a  zillion  things  that  require  your 
attention  -  you  shouldn't  have  to  worry  about  your  systems 

Learn  more  «Wtt  cur  fun 

ThatS  why  IBM  Express  products  offer  enhanced  reliability, 
which  helps  them  do  their  job  so  you  can  focus  on  yours 

!  range  of  JBm  express 
products.  And  find  the 

Take  IBM  Director,  for  example.1  It  proactively  notifies  you 
of  a  potential  problem  -  up  to  48  hours  in  advance.  Or  our 
Calibrated  Vectored  Cooling  feature  available  on  select 

XBm  Business  Partner 
near  ytu  -  who  is  JBm 

This  means  more  features  can  be  packed  into  a  smaller 
server.  Giving  you  more  functionality  and  greater  flexibility. 

trained  to  Know  whith 
systems  meet-  \«ur  speafic 
requirements. 

you  take  back  control  of  your  IT.  Which  can  help  lower 

ibm.com/eserver/helplsherel 

Servers  and  Storage,  innovation  comes  standard  It’s  not 

1-800-IBM-7777 

optional.  Plain  and  simple,  it  s  built  in.! 

mention  104CE01A 

Partner.  Which  means  you  can  have  a  one-to-one  chat 
with  someone  who  understands  your  industry  and  your 
business  -  and  who's  located  in  your  neck  of  the  woods. 

•morumi  Cl  (S)  £) 

And  for  mid-sized  businesses,  that's  really  big  help  in  a 
really  big  way 

HELP  FOR  ANY  SIZE  PROBLEM 

See  I.D.  theft  as  it  happens. 
Stop  it  in  real  time. 

No  superpowers  required. 


is  stealing  sensitive  data,  you  won’t  know  until  it's  far  too  late  to  do  anything  about  it.  Tizor's  activity 
monitoring  solution  with  Behavioral  Fingerprinting™  technology  detects  ID  theft  in  real  time.  So  you  can 
see  it  and  stop  it  right  away.  There’s  no  better  way  to  safeguard  your  critical 
information  and  hard-earned  reputation. 

To  learn  more,  go  to  tizor.com/idtheft  or  call  978-823-5168. 
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TECHNOLOGY 


COMING: 

SENSORS 
AND  PIXELS 
EVERYWHERE 

FUTURE  .  . 

WATCHi  BY  LINDA  ROSENCRANCE 


TECHNOLOGY 


Wh 


?You 


TECHNOLOGY 


BRIEFS 


Compuware  Ships 
Governance  System 


grated  IT  governance  and  IT  man- 


infrastructure  systems  and  proj- 


Elemental  Upgrades 
Compliance  System 


policy  library  that  includes  tern- 


Oracle,  Zend  Agree 
On  Integration  Link 


Know  Your  Options 

T 


•  echnology  products  are  generally 
implemented  either  as  appliances  or  as 
software  applications.  It’s  vital  for  compa¬ 
nies  to  understand  the  differences  in  cost, 
performance,  security,  installation,  main¬ 
tenance  and  support  for  these  two  different  approach- 
is  they  make  buying  decisions. 


And  the  burden  of  securing  these 

urity expertise.  For  other  en- 
nts.  .in  already  hardened  ap- 


.  with  a  nonstandard  operating  system 
:  or  software  that  corporate  security 
policies  do  not  allow. 

|  With  a  minimum  operating  system 

The  appliance  vendors  also  pick  up 
the  responsibilities  of  monitoring  and 
identifying  required  patches. 


I  that  may  affect  their  environments'  ' 

1  Appliances  are  integrated  hardware 
and  software  systems  designed  to 
work  together.  And  appliance  vendors 
arc  responsible  for  supporting  every¬ 
thing,  including  the  hardware,  operat¬ 
ion  or  problem  arises. 

With  software,  the  customer  is  left 

a  problem  arises.  This  means  the  cus¬ 
tomer.  not  the  vendor,  must  manage 
the  problem,  which  may  increase  the 


installing  an  operating  system,  keeping 
patches  up  to  date  and  handling  gener- 
il  system  administration  tasks. 

are  products,  on  the  other 


and  qualify  the  sei 


corporate  security  policy.  Those  steps 
will  lead  to  a  much  more  informed  and 

technology  product.  054476 
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Compuware  Ships 
Governance  System 


Know  Your  Options 
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irinsinjclun  system  and  pror  ■ 
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Technology  products  are  generally  *he.Pr0<i 
implemented  either  as  appliances  or  as 
software  applications.  It*s  vital  for  compa-  pUotioi 
nies  to  understand  the  differences  in  cost, 
performance,  security,  installation,  main-  weeks,  i 
tenance  and  support  for  these  two  different  approach- 
es  as  they  make  buying  decisions.  tremeiy 

Software  vendors  typi-  stallation  of  Linux  —  with  an 

cally  offer  customers  only  meaning  the  time  it  takes  orsoftw 


Ate  YOU 

Being  RAID 
whatyoure 

WORTH? 


INTRODUCING 

multi-multi- 

TASKING 

iTASKING. 


COMPUTERWORLD 


Don’t  Miss 
Your  Chance! 

COMPUTERWORLD  _ .  .  A  "T" __ 

Nominate  an  outstanding  IT 
leader  for  Computerworld’s 
Premier  100  IT  Leaders 
IT  LEADERS 2006  2006  Awards  program 


Successful  Succession 


MANAGEMENT 


I  Hit  23. 3115  43 


Dillard’s  department  stores  found  a  real  bargain. 
Xerox  assessed  and  streamlined  their  company-wide  work 
processes  and  printing  needs,  saving  them  $1.6  million. 
There’s  a  new  way  to  look  at  it. 


XEROX. 

|  Technology  |  Document  Management  |  Consulting  Services  | 


Hanging  On  to  Your 
Company’s  ‘Deep  Smarts’ 


Attend  “Beyond 
Business  Intelligence” 

Using  Enterprise  Analytics  to  Drive  Fact-Based  Decisions 


A  complimentary*  morning-long  IT  Management  Summit 
in  the  following  cities: 

June  21,  2005  -  8:15am  to  Noon  •  Dallas,  Texas 


INTELLffiENCE 


June  28,  2005  ■  8:15am  to  Noon  •  Boston,  Massachusetts 


analytics?  Apply  to  attend  Computerworld's 
complimentary-  half-day  IT  Management 
Summit  Beyond  Business  Intelligence. 


July  26,  2005  ■  8:15am  to  Noon  ■  Chicago,  Illinois 

The  Four  Seasons  Chicago  -120  East  Delaware  Street  •  Chicago.  IL 


September  20,  2005  •  8:15am  to  Noon  •  San  Francisco,  California 


Agenda  Highlights 

•  Industry  Update  from  a  Senior  Computerworld  Editor 

■  Industry  Analyst  Perspectives 

•  Customer  Case  Studies  Showcasing  Recognized  IT  Leaders'  Experience! 
-  Panel  Discussion  on  "Best  Practices’  and  Enterprise  Applications 

■  Peer-to-Peer  Networking 


ie  the  agenda  and  details  for  each  event,  and  register  oi 

www.itmanagementsummit.com 


Ssaa  intel 
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MANAGEMENT 


Chain  of  Command: 
IT  and  the  CEO 


OR  MANY  YEARS,  IT  has  been  trying  to 
make  the  case  that  the  CIO  should  report 
directly  to  the  CEO.  But  surveys  show  that 
only  about  40%  of  CIOs  do  so,  and  the  pro¬ 
portion  that  report  to  the  CFO  is  on  the  rise. 
I  contend  that  this  is  happening  because  IT  has  failed 
to  make  the  case  for  the  importance  of  the  direct  re¬ 
porting  relationship.  Here  are  eight  reasons  why  the 
CIO  should  report  to  the  CEO. 


MAHA6EHEMT 


PAUL  M.  INGEVALDSON 

Chain  of  Command: 
IT  and  the  CEO 

FOR  many  YEARS,  IT  has  been  trying  to 
make  the  case  that  the  CIO  should  report 
directly  to  the  CEO.  But  surveys  show  that 
only  about  40%  of  CIOs  do  so,  and  the  pro¬ 
portion  that  report  to  the  CFO  is  on  the  rise 
I  contend  that  this  is  happening  because  IT  has  failed 
to  make  the  case  for  the  importance  of  the  direct  re¬ 
porting  relationship.  Here  are  eight  reasons  why  the 
CIO  should  report  to  the  CEO. 


that  must  defend  its  rising  budgets.  If 
the  CIO  doesn’t  report  to  the  CEO.  the 
CEO  won’t  understand  that  the  IT 
budget  is  an  investment  in  each  de¬ 
partment  within  the  company. 

t.  If  IT  is  indeed  the  strategic  engine 
of  the  business,  all  parts  of  the  compa¬ 
ny  must  be  involved  in  setting  its  pri¬ 
orities.  If  IT  reports  to  the  CEO.  all  the 
other  C-level  executives  will  under- 

7.  The  annual  capital  expense  for 
IT  is  often  the  largest  in  the  company. 


Get  the  latest  industry 
lews,  as  well  as  valuable 
job-  seeking  and  career 
enhancement  advice. 

Read  about  IT-related 
issues  such  as: 


-  Hiring/recruiting 

-  Education/training 

-  Consulting/contracting 

-  Skills 


Remember,  knowledge 
is  power,  and  the 
Careers  Knowledge 
Center  is  the  place  to 
get  itl 


.computerworld. 
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The  Trust  Buster 


Trust,  thats  the  point  of  the  Sarbanes-Oxley  Act: 
making  sure  investors  can  trust  our  financial  state¬ 
ments.  Of  course,  for  anyone  involved  in  Sarb-Ox 
compliance  projects,  it  feels  more  like  trust  has  been 
hanged,  drawn,  quartered,  electrocuted,  run  over  by  a 
steamroller,  then  stood  up  against  a  wall  and  shot,  just  for  good  mea¬ 
sure.  With  Sarb-Ox,  it  seems  as  if  nobody  in  corporate  America  will 
ever  be  allowed  to  trust  anyone  ever  again. 

So  there  may  not  seem  to  be  much  comfort  in  the  Sarb-Ox  guide¬ 
lines  issued  last  week  by  the  SEC  [QuickLink  54486],  The  agency’s 
staff  now  says  we  can  trust  each  other  —  just  a  little  bit. 


orld.  With  Sarb-Ox.  we're  agents  of  the  inqui- 


Ox  won’t  be  an  ever-expanding  spiral  of  para- 


should  be  on  the  greatest  risks  of  financial  mis 


Remember,  No  Live  Demos! 

Pitol  hsh's  boss  e  demonstrating  the  company's  new 
e-mail  client.  "He  asked  one  user  what  was  his  most 
important  e-mail  and  then  promptly  proceeded  to 
delete  it  to  show  how  It  codd  be  salvaged."  fish  re¬ 
ports.  "In  the  coutse  of  restonng  it.  he  Inadvertently  re¬ 
trieved  about  300  other  deleted  messages  and.  while 
they  were  In  the  process  of  restoring.  tried  to  delete 
them  again."  In  the  end.  they’re  gone  -  and  so  Is  the 
important  e-mail.  User  "So  now  you're  going  to  show 
me  how  to  get  that  e-mal  back?" 


THE  BACK  PA6E 
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FRANKLY  SPEAKING  •  FRANK  HAYES 

The  Trust  Buster 

RUST.  THAT’S  THE  POINT  of  the  Sarbanes-Oxley  Act: 
making  sure  investors  can  trust  our  financial  state¬ 
ments.  Of  course,  for  anyone  involved  in  Sarb-Ox 
compliance  projects,  it  feels  more  like  trust  has  been 
hanged,  drawn,  quartered,  electrocuted,  run  over  by  a 
steamroller,  then  stood  up  against  a  wall  and  shot,  just  for  good  mea¬ 
sure.  With  Sarb-Ox,  it  seems  as  if  nobody  in  corporate  America  will 
ever  be  allowed  to  trust  anyone  ever  again. 

So  there  may  not  seem  to  be  much  comfort  in  the  Sarb-Ox  guide¬ 
lines  issued  last  week  by  the  SEC  [QuickLink  54486].  The  agency's 
staff  now  says  we  can  trust  each  other  —  just  a  little  bit 


You  have  to  print. 

Meanwhile,  your  printer  is  having  a  breakdown. 

(Isn't  it  time  for  a  printer  you  can  rely  on?) 


You  can't  afford  not  to  buy  an  HP  printer. 


249" 

540 


259" 

50 


